JOI'OBOP-O®PEPTA HA OKA3ZAHME YCIIYT IJA ®PU3NYECKHUX JINIY

r. CraBpomnob «10» urons 2023 rona

JlaHHBI ~ JOKYMEHT  SIBIS€TCA  O(QUUMAIBHBIM  MPENJIOKEHHEM  ABTOHOMHOMU
HEKOMMEPYECKOM OpraHu3aluy JAOMOJHUTEIBHOTO MpOo(eCCHOHAIBHOIO 00pa30BaHMS
«lleHTpanbHbIii MHOTONPO(PUIbHBIA MHCTUTYT MPO(PECCHOHAIBHON MEPENOArOTOBKU U
noBbiieHus kBanudukamum»y (AHO IO «IIMW»), umeHyeMoi B najbHEHIIeM
«Mcnonnutenb», BceM (puanyeckum JdnaMm (myOaudyHod ogepToi) U COAEPKUT BCE
CYLLECTBEHHBIC YCIIOBUS JOrOBOpa OKAa3aHWS IUIATHBIX JUCTAHLUMOHHBIX YCIyI Ha
00y4eHHE HECOBEPILIEHHOJIETHUX TPakJ1aH

B coorBerctBuM ¢ mnyHktom 2 ctatbu 437 Ipaxmanckoro koaekca Poccuiickoit
Oenepanun ('K P®D) B ciiyyae NPUHATHS U3JIOKEHHBIX HUXKE YCJIOBUW JIMIIO,
MIPOU3BOAAIIEE AKIENT HACTOSIIEH 0(epThl, CTAHOBUTCS 3aKa34UKOM (B COOTBETCTBHUH C
nyHkToM 3 ctateu 438 'K PO aknent odepTsl paBHOCHIICH 3aKITIOUYEHHUIO JIOrOBOpa Ha
YCIIOBHSIX, U3JIOKEHHBIX B 0(hepTe).

HannexanuMm aknentoM Hacrtosimiedr odepThl B COOTBETCTBHM CO cTaThed 438
I'paxnanckoro kogekca Poccuiickoii deaepanuu sBISIETCS COBEPIICHUE 3aKa3YUKOM B
COBOKYITHOCTH CJIEAYIOIIUX JCUCTBUN:

® Haxarus KHOnkH «S mpunumaro ycnoBus IlyGnuunoit opepTb» npu nojaye 3asBKU
Ha caite https:/skill.edu-sigma.ru unm B WMHBIX MecCTaX Ha yKa3aHHOM CailTe, IJie
pa3MenieHa COOTBETCTBYIOIAs KHOIIKA;

® HaXKaTWsl KHOMKH «S MpUHMMAIO YCJIOBHS TOJUTHKUA OOpabOTKH MEepCOHATBHBIX
JAHHBIX» TPU Moaa4e 3asBKHU Ha caiite https://skill.edu-sigma.ru niam B MHBIX MecTax Ha
YKa3aHHOM CaiiTe, IJie pa3MelleHa COOTBETCTBYIOIIAsl KHOMKA.

e orutatel Tapuda McnomuuTens B mopsake, onpeaeieHHoM B JloroBope.

OrmutaynBasi CTOoMMOCTb ycayr McnoHurens, 3aKka3umk:

- TapaHTUPYET IOCTOBEPHOCTh U aKTyaIbHOCTh CBEJICHUH, MPEIOCTABISIEMBIX O ce0e;

- TapaHTUPYET, YTO OH SBISETCS COBEPIICHHOJETHUM U TOJHOCTHIO JI€ECIOCOOHBIM
JIUTIOM;

- COIIallaeTcsi, YTO OH CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a JII0ObIe
MOCJIEACTBUSI, BOSHUKAIOIINE B PE3yJbTaTe yKa3aHUsI HEIOCTOBEPHBIX, HEAKTyalbHBIX
WJIM HETIOJHBIX CBEAEHUH o cele.

Jaroii akuenta oeptrbl 3akazunMkoMm (AaToil 3akiodeHus J[oroBopa) cuuraercs
AaTa 3a4YHUCJICHUS JCHEKHBIX CpPeICcTB 3a oka3aHue HMcmoaHuTeneM yCJayr Ha
pacdeTHblil cueT UcnmostHuTeIs.

B CBsI3M ¢ U3II0)KEHHBIM BBIILIE€, BHUMATEIBHO MPOYNUTANTE TEKCT HACTOALLEH yOIMYHON
oeptel. Ecam Bel He cornmacHel ¢ KakuM-TuO0 MyHKTOM odepTsl, McnomHurens



npcaiaracTt BamM oTkazarbcs OT UCIIOJIb30BaHUS YCIyT.

Onpenesienus:

3aka3uuk - (Qusnueckoe JMHO (MOTpedHUTENh yCayr JuOO0 €ro  3aKOHHBIN
MpeACTaBUTEIb, OO0JAJAIOIINN J16eCIOCOOHOCThIO, JOCTATOYHBIMU TOJHOMOUMSIMU U
MOMYYUBIINM BCE comlacus H ONOOpEHUs, HEOOXOIMMBbIE [JIs 3aKIIOYCHUS W
WCTIOJTHEHHSI HACTOAIIETO TOTOBOPA), iprodpeTatoriee yciuyru y Mcmomaurens.

Yeayru — ycinyru JIocTyna K MHTepakTUBHOM MHHOBarmoHHO# Ilnatdhopme Odin LMS
(manee - Ilnmardopma), mpeaHasHAUCHHOM TS CO3aHuUs BICOKOA((PEKTUBHBIX KYPCOB U
NOJIJIEp’)KaHus  BOBJICYCHHOCTH TMosb3oBareneid. I[lmardgopma pacmonoxkena B ceTu
UHTEpHET 10 anpecy https://odin.study/ru. Ilnarpopma mnpencraBisier coboit
COBOKYITHOCTh ~ WMH(MOpMAIMK, TEKCTOB, TpaQUUYECKUX  DIJIEMEHTOB, JM3aiiHa,
n300pakeHnid, PoTo W BUIAEOMATEPHAIOB (AyIMOBU3YATbHBIX MPOU3BEICHUI) U HHBIX
OOBEKTOB HMHTEIUIEKTYallbHOW COOCTBEHHOCTH, a Takxke mnporpamm mina OBM,
CoZiepKauxcss B MHPOPMAITMOHHONW CHCTEME, 00eCIIeUMBAIONICH TOCTYMHOCTh TaKOH
uH(opmanuu B cetu UHTEpHET.

IIporpamma (Takxke MoxkeT umeHoBaThea «lIporpamma oOyueHus», «OOydaromias
nporpaMma») — JOMNOJHUTENbHAas NpodeccHoHallbHasl MporpaMma, peaauzyemast
MOCPEACTBOM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHM.

Kypc — omnpenenennas yacts undopmaimu, cogepxamieiics Ha [lnardopme, qoctym k
KOTOpPOMl mepenaércsl MyTéM MPEAOCTaBICHUS 3aKa3uuKy OINPENENIEHHBIX HaHHBIX U
KOMaH/JI, COCTOsI[asi M3 COBOKYIIHOCTH B3aMMOCBSI3aHHBIX 3aHATHM W Marepuanos,
O00BbETMHEHHBIX €AMHON TEMOH, PACTIONIOKEHHBIX B ONPEACIIEHHON TTOCIEI0BATEILHOCTH
Y HaIlpaBJICHHBIX Ha opraHu3anuo oOyuenus [lonbp3zoBarens.

MarepuaJjibl — COBOKYITHOCTh HH(OpPMAIIUK, TEKCTOB, TpaUUecKux dIEMEHTOB,
n3o0paxeHui, GoTo U BUIAECOMATEPUANIOB (ayAHMOBU3YaTbHBIX MPOU3BEACHUN) U MHBIX
O0OBEKTOB HWHTEJJIEKTyaJlbHOM COOCTBEHHOCTH, pacloioxkeHHbIX Ha Ilnardopme u
SBJIIOIIMXCS CPEJICTBOM caMOOOyUyeHus1 3aKka3uuKa.

AxuenTt o¢epThl - MOJHOE M OE30rOBOPOYHOE MPHUHATHE OQEPTHl MyTEM OIUIATHI
3aKa34YMKOM CTOMMOCTH YCIyT VICIIOIIHATENS OJHOCTBIO WIIM YACTUYHO.

Caiit MHcnonnurenss - uWHTEpHET-caT 1o azapecy  https://skill.edu-sigma.ru,
NpUHaJIe)Kau VcnonmHuTento.

JInunblii kaOuHer//IMYHAA Yy4YeTHAsA 3amMCh — O5TO BUPTYAIbHBIM HHCTPYMEHT
MIEPCOHAITLHOTO CaMOOOCTYKUBaHU 3aKa3unKa, pacnoioxkeHHbI Ha [Imatdopme.



Teppuropusi oxkaszaHusi YCJIYrI - ONPEACIACTCI B COOTBETCTBHU C JIEUCTBYIOIIUM
3aKOHOJATEIILCTBOM.

Mecto oka3zanus Yeayr - [Inardopma.

1. IlpeameT norosopa

1.1. Ucnonnutens 00s3yeTcs MNpeAocTaBUTh 3aka3zuuky pgoctyn k Ilnargopme u
MarepuaiaM myTeM OTKPBITHS K HUM JIOCTYyIa C IOMOIIbIO UCIOJIb30BAHUS 3aKa34MKOM
NEPCOHAIBHBIX KOMIIBIOTEPOB M MOOWIBHBIX YCTPONCTB, MMEIOIIMUX BBIXOJ B CETh
WHTepHeT, s opraHu3anuy caMooOydeHus (yCIyru J0CTyIa).

1.2. 3aka3yuk, HUMEIOUIMI HAMEpPEHHE BOCIOJb30BaThcs Ycayramu McnonHuTens,
npou3BoguT ormuiary Yciayr Wcnomnutens. Omnara Yeuyr (B TOM 4MCIie YacTHYHAS)
noATBepkaaeT, uyto HWcmomauTens cooOnmn 3aka3uWKy Ha3BaHUE YCIYT, CPOKH
OKa3aHUsl YCIyT, CTOMMOCTh YCIIYT U MOPAJIOK OIJIAThI, a TAKXKE O3HAYAET, UTO 3aKa3unuK
COMIACEH C BBINIECYKa3aHHBIMU YCIIOBUSIMU.

1.3. Mcnonuurens pazmemaer nepeyeHsb [IporpaMm, JOCTYNHBIX I MIPOXOKIAECHUSA, HA
Caiite. npopmManus o CTOMMOCTH, cofiepxaHuu, pacnucanuu Kypca (narax u BpeMeHu
NPOBEJICHUA  3aHATHUI), Yy4eOHOM IUJIaHE, HaIpaBICHHOCTH  00pa30BaTeIbHOI
nporpaMmel, ¢opme OOydeHHs, CPOKE OCBOCHHMS U HHbIE HEOOXOIMMBIE YCIOBHUS
JOCTYIHBI 3aKa3uuKy Ha cTpaHuue BblOpaHHOH [Iporpammsl Ha Caiite McnoaHurens.
Crpanunpl Caiita, coaeprkalye yKazaHHYIO HH(OpMAIUIO, SBISIOTCS HEOThEMIIEMOMN
yactbio Odeptol. [To nuceMeHHOMY 3ampocy 3aka3zuMka, BHICJIAHHOMY Ha 3JEKTPOHHYIO
nouty Mcnonuurens, Mcnonuurens HampaBiseT 3akazyuKy MOIPOOHYI0 HHPOPMALIHIO
o [IporpamMme Ha AJIEKTPOHHYIO MOYTY.

1.4. Onnara Yenyr Wcnonnutenss (B TOM YMCII€ YacTU4YHAs) SIBJISETCS IMOJMHBIM U
0€30roBopoYHbIM akuentoM OQepTsl.
Croumocts Yenyr Ucnonuurens HJIC ne obnaraercst coorBerctBuu co cT. 149 HK PO.

1.5. Omnara Yenyr MoxeT ObITh TPOU3BEICHA OTHUM U3 CIIeAyIOMUX crnocoboB: 1.5.1 B
nopsiake BHecenuss 100 % mpegorutatel  (TO  €CTh  3aKa3yuK — OCYIIECTBIISET
npenBapuTenbHyIo omary 3a Kypc B moinom oobeme);

1.5.2 B mnopsnke BHECEHHS HECKOJbKMX IUIAaTeKE B pa3Mepe, YyKa3aHHOM B
cootBercTBUM ¢ Tapudom Ha KoHKpeTHBI Kypc (TO ecTh B paccpouky, eciu Takon
BapHUaHT OILJIAThl IPEYCMOTPEH JUIsl OIIaThl KOHKpeTHOTO Kypca);

1.6. Tlocne omnarel Ycayr HcnmoaHuTENs MNPENOCTaBISECT 3aKa3UWMKy [aHHBIE JIs
noctymna K JIMuHOM ydeTHOU 3amucu (CCHUIKY ISl 3arOTHEHHS ()OPMBI PETUCTPAIAH U
aKTUBAIlMU YYETHOM 3aIUCH).



1.7.B CcOOTBETCTBMM C YCIOBUSMH HACTOAIIETO JIOTOBOpa 3aKazyuk o0O0s3yercs
nmpocMaTpuBaTh Bce Marepualbl, BXOASUIME B OKa3blBaeMble 3aKa3uMKy YCIYyTH U
JOCTyIHbIE B JINUHOM KaOUHETE.

2. Cpoku oka3zaHusi YCJayr

2.1. Yeinyru mo J0ToBOPY MPEAOCTAaBISAIOTCS B CPOKH, cooOleHHble McmomHuTteneM
3aKa3uuKy.

3aKa3yuK COXpaHSET JOCTYN K CBOeW YueTHo# 3anucu U Marepuanam McnonHuTens B
TedeHue 3 (TpH) roja ¢ MOMEHTA MOJNy4YEeHHs 3aKa3uMKOM JOCTyMa K JInyHOW ydyeTHOH
3anucu (ecii CPoK OKazaHusi Ycnyr Oonbiine 3 JieT, To 3aKa3uuK COXpaHseT JOCTYI Ha
BECh CPOK OKazaHusi Yciyr). [lo 3asBieHuto 3aka3uuka, MpU HAIUYUU TEXHUUYECKOU
BO3MOXHOCTU M MarepuanoB, BXOASIIUMX B OKa3blBaeMble 3aKa3uMKy YCIYyTH B paMKax
HACTOAIIETO  JOroBopa,  McmomHutens  mpomomkaer  JuOO  BO30OHOBISIET
MpeA0CTaBICHUE 3aKa3uuky JocTyna K JIMuHOMy KaOMHETY U BbIlI€yKa3aHHBIM
MarepuanaM u mocie OkoH4YaHus 3 (Tpex) JIET ¢ JIaThl OTKPBITHS YCIyr qocTyna 0e3
MPEAETBHOTO CPOKa TAKOTO MPEAOCTABICHUS, KPOME CIIy4aeB, KOTJa TAKOW NpPeaeIbHbBIN
CPOK MPEyCMOTPEH 3aKOHOAaTenbCcTBOM Pocculickont denepanuu Win CleayeT U3 HEro.
3aka3uMK COIIaC€H C TEM, UTO BBIIIEyKa3aHHOE MPOAOKEHUE MO0 BO30OHOBIICHUE
MMOHUMAETCS UM KaK «JIOCTYN K KypCy HaBCETAa.

[Ipu »toM CTOpOHBI 0CO0O OroBapUBAIOT, YTO MPOBEPKA 3aJlaHUM, BBIMOJIHIEMBIX
3aka3ulKoOM, a TAKKE OTBETHI U KOHCYJbTALlMU IKCIIEPTOB BO3MOXKHBI TOJBKO B TEYEHHUE
CpOKa OKa3aHWs YCIyI, U HE NPENOCTABISIOTCS IOCIE OKOHYAHMS CPOKa OKa3aHUs
Yeayr.

2.2. [Ipu okazanuu Yciyr VcrnonHUTENb BIPaBe B OAHOCTOPOHHEM MOPSIKE U3MEHUTD
CPOKH OKa3aHHUs YCIIyT ¢ COXPAHEHHUEM MPOJOJLKUTEIBHOCTH OKa3aHus Yciyr. B Takom
ciydae HcmomauTens yBemomusieT 3akasuuka 1O DJIEKTPOHHOW TModYTe U Tele(oHY,
YKa3aHHOMY 3aKa34yHKOM.

3. Oos3anHocTH CTOpPOH

3.1. UcnostHuTe b 00513aH:

3.1.1. ObecrieunBaTh OKa3aHWE YCIYT, MPEAYCMOTPEHHBIX HACTOSIIIUM JOTOBOPOM U
[Tpunoxenrem k Hemy (nipu Hanmuuu [IpunoxeHus1) CBOEBpeMEHHO, KaY€CTBEHHO U B
HIOJTHOM 00BeMe.

3.1.2. [IpenocraButh gocryn k [Inargpopme u Marepuanam.

3.1.3. [IpenocraBuTh BO3MOXXHOCTh MPOBECTH KOHCYJIbTAIMU C J3Kcrepramu. llon
JKCIIEpTaMU TMOHUMAIOTCS JIMIA, KOTOpble OT MMEHHU VICmomHUTENs KOHCYIBTUPYIOT
3aka3urKa U IPOBOIAT MPOBEPKY 3aJaHUI, BHIIOTHIEMBIX 3aKa3UUKOM.

3.1.4. He pazmamars koH(QUIESHIMAIBbHYO HH()OPMALIHIO, TOJYYEHHYIO OT 3aKa3uuKa.



3.2. UcniosiHUTEIb NMEET NMPaBo:

3.2.1. CaMOCTOSTEILHO OMPENeNsITh (POPMBI M METONBI OKa3aHUS YCIyT, UCXOIsl W3
TpeOOBAHMI 3aKOHOAATEIBCTBA, a TAKXKE KOHKPETHBIX YCIOBHM JI0TOBOPA.

3.2.2. CaMOCTOATENBHO ONPEAEIIATh COCTAB CIENUAINCTOB, OKa3bIBAIOIINX YCIIYTH.
3.2.3. [IpuocranaBnuBare paboty Ilnarpopmel myis npoBeaeHUsT HEOOXOAUMBIX
IUIAHOBBIX TPO(QUIAKTUYECKUX M PEMOHTHBIX pPA0OT Ha TEXHMYECKUX pecypcax
Hcnonaurens.

3.2.4. [IpuoctanoButh goctyn Kk Ilmardpopme B ciyyae HapylieHUs 3aKa3uMKOM
HACTOAILETO JOTOBOpa WJIM B Cllydae HENpPeJOCTaBICHUS 3aKa3dyMKoM Bcei
HeoOxonmuMon  uH(opmaruu, MO0 TPEeNOoCTaBlIeHUs HEMOJHOM HH)OopMmaluy,
HEO0OXOIMMOM TSl OKa3aHHS YCIIYT MO IOTOBOPY B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
PO.

3.2.5. be3 comiacoBaHusi ¢ 3aKa34yMKOM IPUBJIEKATh CTOPOHHHE OPTraHU3ALMM s
WCIIOJIHEHU HacTosero /{oroBopa B LEesaX yJIy4dllIeHUs Ka4eCcTBa YCIIyTH.

3.2.6. 3ampammBarhk y 3aka3dyrika BCIO HEOOXOMMMYIO WH(OpPMAIUIO, JOKYMEHTHI IS
Ha/IJIeKAIEro UCTIONHEHUs 0053aTeNbCTB 10 HacTosmeMy Jlorosopy.

3.2.7. Usmensate copepxkanue Kypca, BKiIO4ass TEMbl OTACIBHBIX 3aHATHH, HUX
COZIEp’)KaHHUE, KOJIMYECTBO, JAThl U BPEMSI MPOBEACHHUS COOTBETCTBYIOIIMX 3aHITHM,
rpaduk pasmerienust monyael Ha [lnardopme U CpOKU OTKPBITUS AOCTYIIOB K MOIYJISIM,
3aMEHUTh JKcrepToB. MHpopManus o0 TakuX H3MEHEHHUAX JOCTyIMHa 3aKa3uuKy B
JInuHoM kabuHere.

3.2.8. OTKa3arbcst OT UCTIOJIHEHHUS 0053aTeIbCTB MO OKa3aHUIO YCIYT B OTHOCTOPOHHEM
BHECY/IEOHOM TOPsIIKE, €Cclu 3aKa3uhK HE OIUIATHJI B MOJIHOM 00beME U B YKa3aHHBIC
CPOKH YCIIyTH IO IOTOBOPY.

3.3. 3aka34yuk 00s13aH:

3.3.1. U3Bemare HcnonHutenss o0 yBaXWUTENbHBIX MPUYMHAX HEBO3MOXXHOCTH
3aka3unka 03HAaKOMUTCS ¢ MarepuanaMu/y4acTBOBaTh MEPOMPUITHSIX.

3.3.2. CBOEBpEMEHHO TMPENOCTABIATh TMOJHYH0O U JOCTOBEPHYI HWH(OpMAIHIO,
HEO0OXOIMMYIO JIJIsl OKa3aHus YCIyr (B TOM 4ucie npu peructpauuu Ha [lnargopme).
3.3.3. CoOmonaTh 3THUYECKWE HOPMBI TMOBeACHUS IMpu TnpoxoxiaeHun Kypca, B
YaCTHOCTH, HE MyOJMKOBaTh B OOIIMX 4YaTax, CO3JAaHHbIX McnomHurenem, cooOmeHus,
HE OTHOcCsIIMecs K TeMaruke ocBoeHus Kypca, He JomyckaTh HEYBa)KUTEIbHBIX
BBICKa3bIBAaHUM M OCKOpOJIEHUH B ajpec Apyrux ydacTHUKOB Kypca, npenopasarenei,
corpyaHukoB Mcnonuurens, McnonuuTens, He AOMycKaTh TOKCUYHOIO U arpeCCUBHOIO
NOBEJICHUS, HELIEH3YpPHON JIeKCMKU. B cilyyae HEBBINOIHEHHUS JaHHOIO IyHKTAa,
[Tonb3oBarens MOXKET OBITh yJajeH W3 OOIIMX YaTOB W/WIIM JIMIIEH JPYTHX CIOCOOOB
KOMMYHHKAIIH.

3.3.4. 3nakoMuthcsl ¢ MarepuanamMu, MOCemarb MEpONpUATHs (B T.4. C UCTIOJIb30BaHUEM
YIOAJIEHHOTO JOCTYyIa yepe3 ceTb IHTepHeT).

3.3.5.1Ilpy Hanuuum 3aMeyaHWK K OKA3aHHBIM YCIyram HanpaBuTh McromHuTemnto
NMCBMEHHYI0O MOTHMBHUPOBAHHYIO NPETEH3UIO B T€UEHUE 5 pabouyux JHEW C MOMEHTa



OKOHYaHHUs OKa3aHus YCiyr. B ciaydae He HanpaBieHUs1 3aKa34MKOM B YKa3aHHBIW BBIILIE
CPOK IHUCbMEHHOM MOTHMBUPOBAaHHOW MpeTeH3uu lcnonHurento, YCiayru CUMTArOTCS
OKa3aHHBIMHU HaJUICKAIUM 00pa3oM U MPUHATHIMHU 3aKa3duKoM Oe3 3aMeyaHuil. AKTHI
00 okazanuu Yciayr CTopoHaMu HE COCTaBIISIIOTCA.

3.4. UctioJiHMTE/Ib HEe HeCeT OTBETCTBEHHOCTH 3a:

3.4.1. He o3Hakomnenue 3aka3unka Cc MarepuanaMy, HEMNOCEHIEHUE 3aKa3uMKOM
MEpPONPUATUNA, TPEAYCMOTPEHHBIX JIOTOBOPOM, IO HEYBAKUTEJIBHBIM MNpHUUYMHAM 0Oe€3
MMCbMEHHOTO yBeAoMIIeHus McriomHuTens.

3.4.2. Heucnonb3oBaHue 3aKa3dyuKoM BO3MOKHOCTeN JInuyHOTO KabuHeTa.

3.4.3. KauectBo coenunenus ¢ cetbto MIHTEpHET U (PyHKIIMOHUpPOBaAHUE 0OOPYIOBAHUS
¥ IPOrPaMMHOT0 oOecrieueHrs 3aKka3urKa.

3.4.4. CyObekThBHAsl OlLIEHKa 3aka3yuka He SBISETCS OOBEKTHBHBIM KpPUTEPUEM
KauecTBa MarepuanoB, MEPOIIPUAITUN, YCITYT.

4. Cpok neiicTBUS J0r0OBOpPa U MOPSIOK BO3BPATA J€HEKHbIX CPEICTB

4.1. Hacrosituii 0rOBOp BCTyHaeT B CHIIy C MOMEHTa ero AKuenrta 3aka3uukoM U
MpEeKpallaeT CBoe JIEUCTBUE MOce BhINONMHEHUsT CTOPOHAMU B3aUMHBIX 00S13aTEILCTB.
4.2. cnonHuTens BIpaBe B J000€ BpeMs BHOCHUTh M3MEHEHHs B JOTOBOP IMyTEM
pasmenenust Ha Cailte HOBOM peaakiuu qoropopa. Ominara Yeinyr 3aka3uukoM, a TAaKKe
moboe wucnonb3zoBanue Ilmardpopmbl moaTBepkAaeT coriacue 3aka3yuka C HOBOM
peaaxkuuen Joropopa.

4.3. Bo3Bpar [I€HEKHBIX CPEACTB BO3MOXEH II0 IMCbMEHHOMY  3asBIICHUIO
OO6yuaronierocst 00 0TKaze OT YCIyT.

4.3.1. Bo3Bpar JieHeKHBIX CPEICTB, yIIaueHHbIX OOyJaronumcs, BO3MOXEH 10 Hayala
oKa3aHus YCIyr U B TeueHue 14 (4eTbIpHaaIaTi) KaJeHIapHbIX THEH ¢ MOMEHTA HaJyaJia
OKa3aHusi YCIyr B COOTBETCTBHUM CO CpPOKAaMH, yKa3aHHbIMH B 1. 2.1. Hacrosien
Odeptrl. OOyuatomuiics 00s3aH MUCHMEHHO yBeAOMUTH VcmomuuTens o0 oTkaze OT
IIOJIyYEHHUsl YCIIYT.

4.3.2. Yenyru no HacrosuieMmy JlOroBOpy CUMTAKOTCS OKa3aHHBIMH C HAJICKAIIUM
KaueCTBOM U B CpPOK, a Takke NpUHATbIMA OOyuaromumcs, ecid B TedeHue 14
(ueThIpHAIIIATH) KAJICHIAPHBIX AHEH Mocie Havyaia okazaHus yciyr, OOyJaroniuiics He
3asiBUJI MOTHUBHUPOBAHHOIO BO3PAXEHMSI HA KAauye€CTBO M OOBEM TaKUX YCIYT IyTeM
MUCbMEHHOTO YBEIOMIJICHHUS.

5. O0cTOsATEILCTBA HEMPEOAOJIMMOM CHIIBI

5.1. O6cTosTeNbCTBA HEMPEOIOIUMON CUJIbI, TTPU3HAHHBIE B CHIIY 3aKOHOJATEJIbCTBA
TaKOBBIMH, JI€TAIONIME HEBO3MOXHBIM HUCIIOJHEHHUE HACTOSIIEro JOroBopa 00 u3
CTopoH MOTYT SIBUThCSI  OCHOBaHUSAMH, OCBOOOXmarommmu  CTOPOHBI  OT
OTBETCTBEHHOCTH.

5.2. [IporpamMMHO-anmapaTHble OIMMMOKKM Kak Ha cTopoHe lcmomHuTtens, Tak W Ha
CTOpOHE 3aKa3uuKa, MPUBEIINE K HEBO3MOXKHOCTH MOJTYUYEHHS 3aKa34yMKOM JOCTYyNa K
[Tnardhopme w/unm JInuHOMY KaOMHETY, SIBASIOTCS OOCTOATENbCTBAMU HEMPEOAOIUMON



CWJIBI U OCHOBAaHMEM OCBOOOXKIECHHMS OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHHE
obsi3atenbeTB cnomauTens mo Jloropopy.

5.3. Cropona, cchUIalOmascsi Ha OOCTOSTENHCTBA HEMPEOAOIUMON CHIIbI, 00s3aHa
He3aMennuTenbHo uH(pOopMupoBarth Apyryl0 CTOPOHY O HACTYIUICHHH TMOMOOHBIX
00CTOSTENLCTB B MUCbMEHHOU (hopme. Ecnu BBITIIEYTTOMSHYTBIE 00CTOSTENHCTBA OYIy T
JUTTHCS Ooyiee TeCTH MecsaneB, To obas CTopoHa HMEET TMPaBO PACTOPTHYTH
HACTOSAIIUN JOTOBOP B OJIHOCTOPOHHEM TOPSIIKE, U3BECTUB 00 3TOM Jipyryro CTOpoHy
3a OJIMH MECSHI] IO JHS PacTOP)KEHUS HACTOSIIETO JOTOBOPA.

6. HHTe/IeKTya/IbHAs COOCTBEHHOCTb M OIPAHMYEHUS MNPH IOJb30BAHHMHU
AT opmMbI

6.1. Vicnonw3yst Marepuansl Mcnonuurens, a Takke ucnonb3ys [lnardopmy, 3akazunk
OpU3HAeT U CONNIAlIaeTcsi C TeM, 4TO Bce coaepkumoe I[lmatrgopmbl U CTpyKTypa
coaepxumoro Ilnardopmbl 3amuieHsl aBTOPCKUM MIPaBOM, [IPaBOM Ha TOBApHBIN 3HAK
W JIpYTUMU TpaBaMH Ha pe3yJIbTaTbl WHTEJUIEKTYaJbHON JEITEbHOCTH, W 4YTO
yKa3aHHbIE IpaBa SIBJISIOTCS JCHCTBUTEIBHBIMU M OXPAHSIOTCA BO Bcex (opMax, Ha
BCEX HOCHUTENSIX U B OTHOIIEHUHM BCEX TEXHOJIOTHMM, KaK CyIIECTBYIOIIHMX B HACTOSIIEE
BpEeMsl, TaK U pa3paOdOTaHHbBIX UM CO3AAHHBIX BIIOCIEICTBHH.

6.2. Hwuxakue mnpaBa Ha mw0boe coaepxkumoe MarepuanoB u [lnardopwmsl,
npuHajnexamux McnoaHuTento, BKIOYas, MOMUMO I[POYEro, aylAHOBU3YyaJbHBIC
NPOU3BEACHUS, TEKCTOBbIE U Tpaduueckue marepualbl, nporpammbel ans OBM,
TOBapHbIC 3HAKU HE MEPEXOJAT K 3aKa3uuKy B pe3yibrare Mojib3oBaHus Marepuanamu u
[Tnardopmoii u 3aKiTr0YeHHs 10rOBOpA.

6.3.

6.3. 3aka3unky 3anpemiaercs:

6.3.1. crionnb30BaTh OOBEKTHI MHTEIUICKTYalbHON COOCTBEHHOCTH (MH(MOpMaIus Ha
[Tnardpopme), pasmemennbie Ha Ilmardopme M OCYIIECTBICHUS KOMMEPUYECKON
JEeATENbHOCTH, W3BJICYECHHUS NPUOBUIM, JUOO /I MCHOJB30BaHUS MPOTHUBOPEYALIUM
3aKkoHy crnocoboM. IIpu sTom 3aka3umk BIpaBe UCIOJNB30BaTh HABBIKM, 3HAHUS,
NPUOOPETEHHBIE B PE3YJbTATE MMOIYUEHUS! YCIYT;

6.3.2. KonupoBath, 1100 HHBIM CIIOCOOOM HCMOIB30BaTh MIPOrPAMMHYIO YacTb
[Tnardopmsl, a Takxke €€ Au3aiH;

6.3.3. Pasmemare Ha Ilnardopme mnepcoHandbHbIE JaHHBIE TPEThUX JHUI, 0e3 HX
coriacus, B TOM YHCJIE JOMAIlHUE aJipeca, Teae(oHbl, MaclopTHbIE JaHHBIE, aapeca
AIIEKTPOHHOM MOYTHI;

6.3.4. Paamematre Ha  [lmardopmMe  KOMMeEpUecKyl  pekjamy, KOMMEpPYECKHE
IIPEIIOKEHUS,

aruTallMOHHYI0 MHGOpPMAIMIO U JIIOOYI0 JPYTyI0 HaBS3YMBYIO HMH(OpMAIUIO, KpoMme
cllydaeB, KOTJia pa3MelleHre Takoil nHpopmanuu coracoBano ¢ Mcnonuurenem;

6.3.5. 13meHsaTh KakuM OBl TO HU OBLJIO CIIOCOOOM MporpamMMHYyI0 4acTh llnardopmsl,
COBEpIIATh JEHCTBUS, HANpPABICHHbIE HA UW3MEHEHHE (YHKUIMOHUPOBAHMS U
paborocniocooHocTu Ilnardpopmsr;



6.3.6. Konupoars, MOAUPUIMPOBATh, U3MEHSTh, YIAIATh, JOMOIHATH, IyOJIUKOBAaTh,
nepeqaBarh Kakylo-1u0o WHGOpManuio (BKJIOYash YAaCTH M KOMIIOHEHTHI 3aHSTHH,
OuOIMOTEeKN KypcoB, MporpamMMm oOydeHwus], crareii), moiaydeHHyro Ha I[lmardopwme,
KpOMe CIIy4aeB, Korna Takas (yHKIHs npsMo npeaycmorpena Ha [lnardopme.

6.4. [Ipn tuTupoBanun MmarepuanoB llmatdopmel, eciu 3TO MPSAMO MPEAYCMOTPEHO
GyHKUIMAMH IaTPOpPMBbI, 3aKa3urK 00s3yeTcs yKa3blBaTh cCbUIKy Ha [lmardopmy.

7. YenoBust 00MeHa JOKYyMeHTAMU M HHGopManuei

7.1. B coorBeTcTBUU C 4acThio 2 crarbu 9 depepanbHoro 3akoHa oT 06.04.2011 No
63-03 «0O6 onexkrpoHHoi mnoamucw» CTOPOHBI MPUILIM K CONIAIICHUIO O
pPaBHO3HAYHOCTH MHGPOpPMALMM B DJICKTPOHHOM (opme, MOANUCAHHOW MPOCTOM
AJIEKTPOHHOM  IM(PPOBOM  MOANMCHIO, JOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
HOJNMCAaHHOMY COOCTBEHHOPYYHOM IMOJNUCHI0 PYKOBOIUTENS WM YTOJIHOMOYEHHOIO
UM HHOTO JODKHOCTHOro Jinna CropoHbl, npu BbloJHEHHH CTOpOHaMHU YCIOBUI
JI0OTOBODA.

[Tox mpocTOr 3JIEKTPOHHOM MOIINKCHIO, IOHUMAETCS - AIEKTPOHHAS MOIIKCH, KOTOpast
MIOCPEJICTBOM MCHOJIb30BaHUS KII0Ya MPOCTOM 3IEKTPOHHOM MOANMUCH (Jajee - KIIH4)
noATBepxkAaeT (PakT GOPMUPOBAHUS DIEKTPOHHON TMOAMUCH YHOJTHOMOYEHHBIM
npeacrasuresieM CtopoHnsl. Kirouom

ABJIACTCSI COYETaHWE 2 DIEMEHTOB - WACHTH(UKATOpa M Mapojis  KIKoya.
Unentudpukaropom  sBasiercss  joruH  CTOPOHBI WM PYKOBOAMUTENS — WJIU
YIOJHOMOYEHHOTO MM HMHOTO JoJKHOCTHOro ymna Crtoponsl B MHdopmarmonHoi
CUCTEME, a MapojeM KIo4Ya - yHUKAJIbHAas MOCIENO0BATEIbHOCTb, HEM3BECTHAS IS
TPETHUX JIULL, apoJib 11 JocTyna B IHPOpMaLMOHHYIO cucTeMY.

[lon wuHpOpMAIIMOHHOM CHUCTEMOM TIOHMMAaeTcsi MpOrpaMMHOe olecreueHue,
MO3BOJISIIOIIEE BECTH Mepenucky Mexay CTopoHaMH MO TEIEKOMMYHHUKAIIMOHHBIM
CETSIM C UCMOJIb30BAaHUEM AJIEKTPOHHOMN MOYTHI.

B cooTBeTcTBUM C JIOTOBOPOM TMPOCTOM DJIEKTPOHHOW MOAINUCHI0 MOTYT OBITh
MOJMKUCAHBI

CJIETYIOIINE TOKYMEHTHI:

- JlononHuTENbHBIE COMIAIIEHUS K IOTOBOPAM

- Cnieuudukanmy;

- AKTBI CBEpOK;

- Cuera;

- VlHble JOKYMEHTHI;

7.2. [Topsiiok MPOBEPKH 3IEKTPOHHOM MOJMUCH: JHOKYMEHT CUMTAETCSl MOJANMMCAHHBIM
MPOCTOM ANEKTPOHHON MOANUChi0 CTOPOHBI MPHU COOTIONCHUH CIEAYIONIUX YCIOBHI:
JTOKyMEHT odopMIieH B BHAE (POTOKOMUU JOKYMEHTa Ha OyMaXHOM HOCHTEIE,
MOJIITMCAHHOTO COOCTBEHHOPYYHOUH MOAMHUCHI0 PYKOBOIUTENS WM YIOTHOMOYECHHOTO
MM HHOTO JOJDKHOCTHOrO Jiia CTOPOHBI M NPWIOKEH B KAaue€CTBE BIIOXKECHUSA B
COOOIIEHUE AIIEKTPOHHOM MOYTHI, OTMPABICHHOTO C aJpeca, YKa3aHHOIO B pasjelie



ajipeca M PeKBU3UTHI CTOPOH HacTofAIlero gqorosopa. [Ipu 3Tom Ha GoTOKOMHH JOKEH
OBITh SIBHO PA3jUYMM TEKCT JTOKyMEHTA, MOAMUCH YIOJIHOMOYEHHBIX JIUI[ U OTTUCK
nedatd (Mpu HaIUyuu medatv). DOTOKOMHUS JOJKHA COJEP)KaTh BCE 00S3aTeIIbHBIC
PEKBU3UTHI JIOKYMEHTa, NpPEeAyCMOTpPEHHbIe cTartbel 9 DenepanbHOro 3akoHa OT
06.12.2011 No 402-®3 «O OyXraaTepCKoM y4ETe).

7.3. OpuumanbHBIMU KaHAJIaMH CBSI3M JUIS IEpEaun JOKYMEHTOB U (WJIH) HH(OPMALUU
SBJISIFOTCSL:

* 3JIEKTPOHHAS TI0YTa;

- mouta Poccuu;

* KypbepcKas ciyx0a;

- INYHBIN KaOMHET 3aKa3uuKa;

* CHCTeMa 3JIEKTPOHHOTO JOKYMEHTO000pOTa.

7.3.1. DnexTpoHHas MoYTa 3aKa3zurKa MPU3HACTCS OPUIIMATILHBIM KaHAJIOM CBS3H, €CIIH:
- 9TO MOYTA, Ha KOTOPYIO 3aperucTpupoBaH JInunbpIil kKaOuHeT 3akazynka; uin (1)

- 9TO TMOYTa, KOTOpas MpuBsizaHa K JInaHoMmy kabuHeTy 3aka3unka; uiu (1)

- 3TO MOYTA, YKa3aHHas B PEKBU3UTAX 3aKa3uMKa;

7.3.2. DnektponHas moura McmomHuTenst mpu3HAeTCS OPHUIMATBHBIM KaHAJOM CBSI3H,
€CIIH:

- 3TO Mo4YTa C aJpPecoM C JIOOBIM U3 Jajiee yKa3aHHbIX JOMEHOB: dpo-ucpo.study,
ano-cpc.ru, edu-sigma.ru, new-step.study, dpo-cmi.study, edu-impulse.ru.

7.4. 3asaBKu, TmUCbMa, (ailibl, B TOM YHCIE, COAEpXKAIIMe pPe3yiabTaTbl YCIyT,
HaIPaBJICHHbIE MTOCPENCTBOM ceTh MHTEpHET ¢ MCIOJIIb30BAHUEM BIIEKTPOHHOM MOYTHI,
npusHatorcss CTopoHamMu B Cyl€ B KadeCTBE IHUCbMEHHBIX JoKazarenbcTB. [lpu
MPEeIbSBICHUN UX B KQUECTBE J0KA3aTeNIbCTB, IOCTATOYHO MPEACTABUTH paclieyaTaHHOE
AIIEKTPOHHOE CcOooOIIeHue, (aiisi, 3aBepeHHbIE TOJIMUCHI0 YIIOJIHOMOYEHHOTO JIUIA U
NI€YaThI0 NpeAbsBIsitonieil CTOPOHBI.

8. Unwle yciioBus

8.1. B3zanmooTHomeHuss CTOpoH, HE OTOBOPEHHBIE HACTOSAILUM JI0TOBOPOM,
PETYIMPYIOTCA HOPpMaMHM JEUCTBYIOLIETO 3aKkoHOoAaTeNnbcTBa Poccuiickonn denepaunmu.
8.2. Bce cnopbl, BOBHUKAIOMIME IPU UCIIOJIHEHUU U PACTOPKEHNUN HACTOSALLETO
JIOTOBOPA, pa3pelIatoTCs MyTEM MEPErOBOPOB, JTUO0 — B CyJIe IO MECTY HAXOXKICHUS
Hcnomuanrens. 1Ipu Haxoxaenuun ogaon n3 CTopoH 3a npenenamu Poccun, criopsl
paccMmarpuBaroTcs Ha Tepputopun Poccutickoit denepanuu, o MecTy HaXOXIACHUS
Hcnonaurens.

9. PexBusutsl UcnotHuTesa:

Hcnomaurens:
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